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Terms and conditions of order and delivery
of products with the status "special order"
							
1. Definitions:
a. Product with "special order" (CS) status refers to any product in the Renania portfolio but not available in the Renania stock when placing the firm's Renania order. For these products Renania places the purchase order to its suppliers, especially to serve its customers, within the CX delivery period communicated through the Renania sales representatives or other resources available for this purpose (eg applications, online store, etc.), where "X" represents the estimated number of working days required to serve the order.
b. Customer Renania - any individual or company that purchases Renania products
c. Customization: any intervention made on a product already existing in the Renania portfolio, to adapt it to the specific needs of a client. Examples: adding a logo/ text or other elements to the product, through any of the existing processes (silk-screen printing, embroidery, collaring, etc.), modification of a clothing product (changing color, adding additional details requested by the customer, changing cuttings etc. ), general changes of color, shape or size, custom-made products (indicators or other printed products with the graphics desired by the customer), etc.

2. Products ordered with CS status cannot be returned to the Renania nor exchanged with other products.
3. In some cases, Renania may request payment in advance of the products ordered with CS status. These cases include, but are not limited to:
i. All product orders requiring customization prior to customer invoicing will be paid 100% in advance. 
ii. For all products ordered by the Renania client which are not in the current portfolio of Renania (price list or Renania catalog) at the time of placing the order, a minimum payment of 50% will be paid. 
iii. For orders over certain value or quantitative thresholds, an advance of at least 50% is paid.
iv. All cases where there is no  a previous commercial contract between Renania and the Renania client, unless otherwise provided.

4. [bookmark: _GoBack] For orders requiring advance payments, fill in the form below and send it to the Renania sales representative 
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				FIRM ORDER SHEET

				Customer`s name: 

										Company name - legal entity / Name and surname - individual

				Order Number / Date:														10-Oct-19

				Shipping Address:

										Full address where order will be delivered

				Transport:

										Preferred transportation method

				To the attention:

										Full name of the person who will receive the order, phone number, email 



				No		Code		Product name		Colour		Size		U.M.		Quantity		Price

				1

				2

				3

				4

				5

				6

				7

				8

				9

				10

				11

				12

				13

				14

				15

				TOTAL														0

				SPECIAL ORDER

				No		Code		Product name		Colour		Size		U.M.		Quantity		Price

				1

				2

				3

				4

				5

				TOTAL														0

				1. In accordance with Articles 1544-1545  Civil Code The purchaser shall pay in advance by the date of ...................., as an earnest , the amount of  ...... (....) lei that will be deducted  from the total price of  the products purchased under this contract, in case of execution of this contract.  If the purchaser does not pay in advance (the earnest) within the time limit specified in this Article, the seller has the right, at his choice, to suspend the execution or to communicate the resolution of sale requested by this form to the purchaser. 
2. If the seller fails to fulfill its obligation to deliver the products unduly within 60 days of the deadline set for delivery of the products, then the purchaser will be entitled to communicate the termination of the contract and to be returned from the seller the double value of the earnest.
3. If the purchaser unduly refuses to receive the goods (according to Article 1544 Civil Code) or denounce the contract (according to Article 1545 Civil Code) on the date / date set for delivery, then the seller is is entitled to communicate the contract resolution and to retain the earnest.  
4. By completing this form, I confirm that I have read and agree with 'The Terms and conditions of order and delivery of products with special order status', document available on magazin.renania.ro


										Signature:

				Name and surname:						Stamp:















				FO-AV-01                                           rev.1                                                               date:21.03.2018
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Renania Trade S.R.L., cu sediul social in Targu Mures, str. Budiului, nr. 68, corp C, jud. Mures, inregistrata sub nr. J/26/822/1995,
cod fiscal RO BBBESI2, capital social 200 0@ RON





